
1. Overview of the Japan Chapter

The Japan Chapter of the Association for Smart Tourism serves as a collaborative academic platform dedicated to advancing smart tourism research and practice in Japan. As part of the Association’s global network, it connects scholars, practitioners, and graduate students working in tourism, digital transformation, and emerging technologies.
The Chapter seeks to cultivate an inclusive research community in Japan and strengthen its global academic presence. It provides a forum for presenting research, discussing practical initiatives, and encouraging interdisciplinary collaboration across tourism studies, information systems, management, and public policy.
Key areas of interest include AI applications in tourism, data-driven destination management, digital platforms, robotics and automation, immersive technologies (VR/AR), innovation, and sustainable tourism development.
The Japan Chapter advances international and domestic academic engagement through:
· Active participation in global initiatives, particularly the World Conference on Smart Tourism (WCST) and its Japan Track, a dedicated session focusing on Japan-related research.
· Publication in the Journal of Smart Tourism to enhance the global visibility of research conducted in Japan.
· Regular academic exchange within Japan, providing a platform for domestic scholarly interaction and collaboration.
At this stage, the Japan Chapter operates as an open and flexible academic network, emphasizing accessibility, intellectual exchange, and collaboration rather than formal institutional structure. By encouraging broad participation, it aims to cultivate a dynamic and forward-looking smart tourism research community in Japan.

2. The Significance of Smart Tourism in Japan

Japan represents a strategically important context for smart tourism development. In 2025, the number of international visitors to Japan reached a record high of approximately 42.7 million, surpassing the previous annual total and marking sustained growth in inbound tourism. While this influx has supported economic activity, it has also highlighted persistent challenges such as overtourism, regional disparities, labor shortages, and pressure on local infrastructure.
In response, smart tourism in Japan has emerged as a strategic approach to managing these complex shifts. The integration of AI, data analytics, automation, and digital platforms is increasingly key to improving destination governance, enhancing service delivery, and supporting sustainable growth.
Japan’s advanced technological infrastructure, ongoing digital transformation (DX) initiatives, and active public–private collaboration create a distinctive environment for examining how intelligent systems can support tourism development. At the same time, demographic trends and regional imbalances make the country a relevant setting for analyzing the long-term implications of technology adoption in tourism.
Smart tourism in Japan therefore extends beyond operational efficiency. It encompasses broader issues concerning sustainability, community well-being, and responsible growth. By encouraging research and international dialogue, the Japan Chapter aims to contribute to a deeper understanding of these issues and to position Japan as an active contributor to global smart tourism scholarship.
3. Membership

The Japan Chapter welcomes scholars, practitioners, and graduate students who are interested in smart tourism research and practice in Japan.
Membership is open and flexible:
· All full members of the Association for Smart Tourism (AST) automatically become members of the Japan Chapter.
· Researchers and professionals may also participate in the Japan Chapter without mandatory AST membership; however, we strongly encourage joining AST, particularly for those intending to engage in international initiatives such as WCST2026.
If you are interested in becoming a full member of AST and engaging with the broader global network, please visit the official AST membership page(https://www.astworld.org/membership/membership.php) for further information.

For inquiries and collaboration opportunities, please contact:
· [bookmark: _GoBack]Hirokazu KOBAYASHI (Kokugakuin University): h_kobayashi@kokugakuin.ac.jp
· Juhyeok JANG (Hokkaido University): jang.juhyeok@imc.hokudai.ac.jp
